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News Program Analysis 

 Whenever the television the audience is being persuaded, whether it is an idea from a 

show or an advertisement, persuasion is always present. This is completely true for the ‘news 

oriented’ television programs that comment on the news. Most opinion based news programs are 

geared toward a certain audience to persuade them to agree with the host beliefs. The host and 

program producers use many techniques to persuade the audience to agree with their ideas. Some 

techniques that can be seen in both “The O’Reilly Factor” hosted by Bill O’Reilly and “Hardball 

with Chris Matthews” hosted by Chris Matthews are the appearance of the host and show, the 

use of guest, the reporting is dramatized and fragmented, and other techniques. 

 The main question is if these news shows are reporting the news or are they giving an 

opinion? The shows have people comment and argue about points of the shows, this makes in 

opinion. The guests on the show argue their point and try to persuade the audience to agree with 

them. They report the facts and comments on them; the comments are the main part of the show. 

This is why these shows are considered opinion based news shows rather than reporting the 

news. 

 The host of the shows is very influential in persuading the audience. The host must 

appear to be credible and likeable because it will make persuading the audience easier. Both 

shows achieve this aspect and use this technique to persuade their audience. In “The O’Reilly 

Factor” Bill O’Reilly is dressed blue suit and tie, and is sitting at a desk. He looks clean shaven 

and professional.  This contributes to his credibility because he looks like he know what he is 
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talking about and resembles what a politician should look like (AOP Chapter 12). The people 

that watch this show will accept an opinion from a person who looks professional and very put 

together because of the nature of the topics require that a professional person relates the ideas to 

them. If a fat guy with a t-shirt, beard, and a pony tail was talking to the audience about politics 

he would not be considered credible and his opinion would not matter as much. In “Hardball 

with Chris Matthews” Chris Matthews is wearing a suit with a blue shirt and red tie with white 

stripes, and is also sitting at a desk. Just like Bill O’ Reilly he looks professional, and because he 

is commenting on political news he seems more credible than an average guy off the street. His 

color choice for his clothing is another way that Chris Matthews is trying to persuade the 

audience to agree with him. Red, white, and blue are colors that are associated with patriotism, 

these are also the colors of his shirt and tie. Chris Matthews’ suit and tie implies that he is a 

patriot, building up his credibility with the Americans that watch the show (Borchers p. 159). In 

our society that values patriotism, if a host can portray that he is a patriot he is more relatable and 

credible to the audience, thus pre-persuading them before he even gives his opinion on an issue. 

Another factor that per-persuades the audience to agreeing with the host’s idea and 

opinions is the appearance of the show itself. In “The O’Reilly Factor” the backdrop of the show 

is blue. This is important because colors are an easy way to convince an audience. The color blue 

can signify trust and honesty something that Bill O’Reilly would want to portray so that the 

audience will trust him. The color of the background will make the audience trust what is being 

said more because of the hue (Borchers p. 159). In a sense this is pre-persuading the audience 

because they already trust and believe what he is going to say making it easier for them to 

receive the message. The backdrop of “Hardball with Chris Matthews” is a picture or video of 

American flags flying from a pole. This is a continuation of the patriotic theme from the attire 
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colors that Chris Matthews is wearing. The American flag is the major symbol of patriotism and 

American pride. I Chris Matthews can connect with his viewers with his love for America it will 

make him more credible, and he does this with his backdrop also. It can also be seen as if he is 

the voice of America, voicing the opinions of Americans, making it easier to persuade his 

audience.  

A technique that I saw more in “The O’Reilly Factor” then in “hardball with Chris 

Matthews” is supporting credibility through the shows logo and opening credits. The show’s 

logo is another form of gaining trust because of the way it structured. The logo is the title of the 

show in a circle. The circle is blue and red with white letters with a blue fill in color. The colors 

again contribute to the patriotism and the honest color of blue.  The circle indicates protection, 

like O’Reilly is protecting us from the wrong views and telling us what the news reporters are 

not so that we make the right decisions (Borchers p. 161). This can enforce the idea that he is 

trying to protect you politically from having the wrong person in charge. Another aspect that 

contributes to the show’s credibility is that the show claims that in is the “#1 news cable show.” 

The fact that the American people have voted on this being the number  one news show will 

build up the credibility of the show because it creates a Bandwagon effect (Media Culture 

p.360). 

 The topics of “The O’Reilly Factor” were The Senator and Governor Election, President 

Obama singling out Latinos and claiming that he is using race in an inappropriate manner, and 

that PBS and NPR are very liberal and they do not deserve money from the government or 

people who are conservatives. For each topic a different technique is used to persuade the 

audience. In the issue about President Obama using race inappropriately O’Reilly used his guest 

to help support his point that President was wrong for singling out the Latino people of America. 
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He does this by having two male experts on his show, one who is African American and Latin 

American. He does this in an attempt to appear like he is getting all sides of the story, and 

because the topic is about race he wants to show that people of a minority race also agrees with 

his opinion (AOP 125). Bill O’Reilly having these racially different guess agreeing with his 

opinion, that Obama was wrong to call out the Latino people, strengthens his message and 

opinion making it easier to persuade the audience. The fact that the guests are both republicans is 

not taken in to account, in fact he is using race in almost the same way as Obama is doing, 

hoping that if his opinions are re-stated by people of a different race it will attract them to agree 

with that position. 

 The topic concerning PBS and NPR being too liberal and not deserving money from the 

government or conservatives because they are not a neutral communication that they advertise to 

be uses two effective techniques. The first technique is numbers or evidence. This is evidence to 

help support a claim that is being made (Borchers 277). To an average American numerical and 

scientific data cannot be refuted, and when the numbers are in favor of the host’s opinion the 

audience is persuaded into believing and agreeing with the host. The second technique is a mix 

of message dense and the illusion of a two sided argument (AOP chapter 23). O’Reilly has a 

female guest on the show who is a liberal to discuss the PBS and NPR issue with him. He uses 

her to argue against him, but is she really? The answer is no because every time she makes a 

point O’Reilly will either interrupt her or will claim that she is being bias. This is an example of 

message dense and the illusion of a two sided argument because O’Reilly repeats his findings 

and message over and over again as a counterargument to the liberal guest. The audience may 

think that they are getting both sides of the story when in reality they are just having their beliefs 

re-confirmed. It is really a one sided argument because every time the guest tries to bring up a 
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point, O’Reilly stops them and makes them seem like they have terrible views, once again 

reconfirming his opinions as the right one. 

  “The O’Reilly Factor” also uses the techniques dramatizing and fragmenting the news to 

their advantage to persuade the audience (Borchers Chapter 4). The news he is commenting on is 

dramatized when he is having the discussions with the guest, when he raises his voice and has a 

mocking tone to them it is as if you are watching a verbal sparring. This is to keep the audience 

entertained so that they continue to watch the show. It also works for his benefit so that audience 

members who want to see aggression against the other party will agree with him more because it 

looks like he is fighting for what he believes. The news that he is commenting on is also 

fragmented because he only shows certain clips and talk about stories in very short segments. 

This leads the audience to not have the whole picture, or get the wrong idea when he only 

focuses on certain parts of a speech. This technique is used so that he can only report the news 

that supports his ideas and opinions, help persuade the audience even more. 

Chris Matthews also uses many techniques when he speaks about his topics of the show. The 

topics are Obama singling out Latinos and telling them to fight against their enemies, which is 

essentially the American immigration, and how he should not call Americans enemies. Other 

topics that are addressed are Pelosi being attacked as the problem to why the democrats may lose 

the house, and the Senator and Governor Elections.  

The topic about Obama uses the technique of having guest that will agree with Chris 

Matthews. It seems like he is having more people agree with his idea. This can be considered the 

bandwagon effect because it seems like many people agree with Chris Matthews, I should also. 

Another technique that is being used is the partisanship of the audience. The people watching 

this show already agree with a lot of the views that the host is presenting, meaning they are more 
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liberal than conservative, so presenting a one sided argument will just reinforce their views so 

that they can be persuaded easier (AOP p. 201). The attack on Pelosi as the problem that the 

democrats will lose the house is discussed by two different guest, a man and a woman. The 

woman is the important guest because she will be able to give her perspective on the issue, and 

Pelosi is the first woman Speaker of the House so gender will be an issue. If Chris Matthews has 

a woman saying that Pelosi is not a bad Speaker of the House it increases his credibility on the 

issue. Basically it is saying that if one woman agrees that she is doing a good job then maybe 

others will too. The topic of the Senator and Governor Elections use numerical evidence as a 

way to support their opinions about who will win what seat, like in “The O’Reilly Factor,” this is 

a type of evidence that is not argued and is believed easier than just regular opinion. 

 The news program “Hardball with Chris Matthews” is also fragmented like “The 

O’Reilly Factor” because it plays only clips from Obama’s speech about the Latino’s and only a 

select response from someone who commented on it. Just like in “The O’Reilly Factor” this 

technique is used so that only the evidence that Chris Matthews needs for you to hear to 

convince you to agree with his ideas is presented.  

  Since both of these shows are opinion based shows they each have their own 

biases. “The O’Reilly Factor” is bias towards the conservative of the political spectrum. This can 

be seen by the side he decides to pick on the issue. In addition to the fact that he is trying to 

convince conservatives from supporting a liberal communications department, lead me to believe 

that his show is conservative. I believe that “Hardball with Chris Matthews” is bias towards a 

moderate liberal because he does seem to agree and defend Obama, who is a liberal, but he also 

does not seem as dedicated towards his cause as O’Reilly so that leads me to believe that he may 

agree with some conservative ideas. 
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Which show created more of an impact, was more persuasive, and most effective with me 

was “The O’Reilly Factor” because of the many different techniques that he utilized; his guest, 

the appearance of the host and show, one sided arguments that appeared to be two sided and 

more. He had many different guests to support his opinion and even made me believe that the 

liberal guest was not a well versed in the issues as he is. He also seemed more passionate about 

the subject, which worked towards his persuasiveness with me. The news program “Hardball 

with Chris Matthews” also had many guest and used some of the same techniques as “The 

O’Reilly Factor” but it was not as effective to me because Chris Matthews did not seem as 

passionate about the subjects, which lead me to believe that he did not really believe his opinion. 

Also many of his guests were stated as being MSNBC correspondents, meaning that they get 

paid to agree with Chris Matthews, whereas the guest on “The O’Reilly Factor” were only 

identified as republicans, making his guests’ credibility greater than Chris Matthews.  

 


